
 
 

       
 
 
 

 
 

Diane Gottsman 
The Protocol School of Texas 

 
 
Diane Gottsman is a nationally recognized etiquette 
professional and owner of The Protocol School of 
Texas, a company specializing in corporate etiquette 
training. Diane is also the author of Pearls of Polish, 
an etiquette guide for today’s busy woman. 
 
Diane is a sought after industry expert who is regularly 
featured as the etiquette authority for several morning 
television shows and has been quoted in national 
publications such as Martha Stewart Living, Working 
Mother, Figure, Quick and Simple and The NY Times, 
just to name a few. 
 
Please help me welcome Diane Gottsman… 
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