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UNT Interview Guide

Whether you're interviewing for a summer internship, a work-
study position on campus, or a full-time job after graduation,
this guide will give you the tips and tools you need to succeed!

A practical guide to researching employers, practicing responses,
dressing professionally, managing interview anxiety, asking strong
guestions, and following up.
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Welcome

Interviewing can feel intimidating, but strong preparation turns the interview into
a conversation about fit, goals, and value. This guide is designed for university
students who may be interviewing for internships, student employment, part-
time positions, full-time roles, graduate assistantships, scholarships, or
professional school opportunities.

Use it before, during, and after interviews for internships, work-study roles,
graduate assistantships, part-time jobs, and full-time opportunities.

1. What Is An Interview?

An interview is a common part of the hiring process where employers learn
about candidates’ skills, experiences, qualifications, and fit for the role.
Interviews also help you evaluate whether the position, organization, work
environment, and benefits align with your interests and goals.

A typical process includes submitting application materials, participating in one
or more interviews, and receiving a hiring decision or offer. Some processes may
take several weeks.
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2. Interview Types

Screening Interview
A brief first step, often by phone or video, used to
confirm interest, preparation, and basic qualifications.

Phone Interview
A conversation often used early in the process with HR,
a recruiter, or a hiring department representative.

Virtual Interview
A video-based interview that may happen at any stage
and may include one or multiple interviewers.

In-Person Interview
Often used for finalist candidates and may include
meetings with several team members.

Informational Interview

A networking and career exploration conversation—
not a job interview—used to learn about a career path,
organization, or industry.

Behavioral Interview
Focuses on past actions and behaviors as predictors of
future performance.

Other Formats
Case study interviews and group interviews may be
used depending on the role or employer.
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3. What to Expect in the Interview

Introduction

Interviewers and candidates
introduce themselves and set
the tone for the conversation.

Questions for Candidate
Employers ask about
qualifications, experience, skills,
motivation, and fit.

Questions from Candidate
You ask thoughtful questions to
learn more about the role and
organization.

Closing
The interviewer should explain next
steps and the expected timeline.

> | DIVISION OF
STUDENT AFFAIRS
\ Career Center



4. Prepare Before the Interview

Review the job posting carefully.
Highlight required skills, responsibilities, qualifications,
and keywords.

Research the employer.

Learn about the organization’s mission, values,
products or services, locations, growth, competitors,
and current news.

Prepare examples.

Memorize several stories that demonstrate
communication, teamwork, problem solving, initiative,
leadership, adaptability, and technical skills.

Anticipate résumé red flags.
Be ready to discuss gaps, transitions, limited
experience, or changes in direction professionally.

Practice out loud.

Rehearse introductions, answers, examples, and
guestions with a friend, mentor, Career Coach, or
mock interview tool.

Plan logistics.

Confirm the interview time, format, location, parking,
technology, and contact information. If local, consider
visiting the site in advance.
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5. Research the Company

What To Find:

¢ Name

¢ Age

e Location

e Number of offices or stores
e Products & Services

e Growth History

o Current Challenges

o Competitors

e Parent Company

e Subsidiaries

e Major Activities

e Annual Reports if Publicly Held

Where to Find It:

. « Employer Website
e Social Media
o« News Articles
e Industry Publications
« Annual Reports
e Chamber Directories
e Business Journals
o Library Databases
o Professional Networks

Connect your research to your answers. Be ready to
explain why the organization’s work, values, or goals
interest you.
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6. Answering Behavioral Questions with STAR

Behavior-based questions ask for demonstrated examples from past
experiences. Use the STAR (Situation/Task, Action, Result) method to
organize clear and complete answers.

Situation/Task
Briefly explain the context and what needed to be done.

Action
Describe the specific steps you took and who was involved.

Result

Share the outcome, impact, lesson learned, or
Mmeasurable result.

Example prompt:
Tell me about a time you took initiative.

Prepare several STAR stories before your interview so you can
adapt them to different questions.
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7. Common
Interview Questions
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8. During the Interview:
Do’s and Don’ts

e Be polite and e Arrive late
friendly to everyone « Ramble
you meet. e Rely heavily on filler
e Answer guestions words
clearly and e Focuson the
concisely. negative
e Connect your skills e Assume a screening
and experiences to interview is ‘just a
the job few questions.’;
requirements. Preparation matters
e Listen carefully and at every stage.

ask for clarification
when needed.

e Dress neatly and
professionally for
the organization’s
culture.

e Ask thoughtful
qguestions when
prompted.
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9. Virtual Interview Checklist
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Meeting Prep

Professional Email Address

Professional Display Name

Professional Profile Image

Dress Professionally from

Head to Toe
&, Appear & Feel

Prepared!

Tech Prep

Test Microphone

Test Camera

Test Internet

Test Login Credentials

Check Device Battery

Surroundings Prep

Quiet Environment
Good Lighting
Neutral Background

Silence Notifications

During Meeting

Face Light Source
Look Towards Camera

Pause Before Speaking

,\. Avoid Speaking

Over Anyone Due
to Video Lag!
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10. Dressing for an Interview

The key is polished, professional clothing that fits properly and helps
you feel confident.

UNT students who need attire may use the
Diamond Eagle Clothing Closet, when available.

- Dress one level more formal than the
everyday workplace clothing for that
organization or industry.

- Choose clean, wrinkle-free, well-
fitting clothing in neutral or muted
colors such as black, navy, gray, tan, or
white.

- Avoid distracting patterns, slogans,
logos, or accessories.

- Professional attire can include a suit,
dress pants with a blazer, skirt suit,
tailored dress with a blazer, blouse, shell,
button-down shirt, flats, loafers, low
heels, or dress shoes.
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11. Questions to Ask Employers

What is the training and
onboarding process?

How does this position
contribute to the department
or organization?

How is performance feedback
provided?
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What does a typical day look like
in this position?

What qualities make someone
successful in this role?

What are the most pressing
priorities for the first three
months?

How would you describe the
work environment or company
culture?

What is the next step in the
hiring process, and when should
| expect to hear back?
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13. After the Interview

Send an individualized thank-you email to each interviewer within 24 hours
when possible.

Thank them for their time, reference something specific from the conversation,
restate your interest, and briefly connect your skills to the role.

If additional materials are requested, send them promptly and professionally.
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13. Practice and UNT Resources

- Schedule an appointment with your UNT Career Coach
through Navigate for interview preparation or a mock

interview.

- Practice interviewing with UNT's Big Interview platform,
which includes mock interviews, question banks, answer-
building support, and training videos.

- Use Digital Career Counselor or similar career exploration
tools to research job titles, skills, alumni outcomes,
employers, salaries, and career paths.

- If you feel nervous, remmember that preparation, practice,

breathing techniques, and realistic expectations can help

reduce interview anxiety.

@ Navigate360 -:CED:- biginterview
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Quick Links

- Schedule with a UNT Career Coach: https://navigate.unt.edu/

- UNT Big Interview: https://unt.biginterview.com/

- Big Interview Student Guide:

https://biginterview.com/student-guide/

- Diamond Eagle Clothing Closet:

https://studentaffairs.unt.edu/desresources/programs/clothin

g-closet.html
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